
Online Utility Account Service - Now Available from the Village of Silver Lake 

 

 

Residents who wish to have the convenience of viewing and paying their water bill online can 
create an account on the new online portal by following this link: 
https://nexbillpay.net/silverlakevillageoh/BillPay/SignIn 

To view and/or pay your bill online, you will first need to create an account. Follow the link, and 
you will come to this screen: 

 

 

 

 

 

 

 

 

 

Click sign up now, and fill out your information.  

Once you have signed up, you will be able to view your bill amount as well as some graphs 
related to water usage and payment history.  

 

 

 

 

 

 

 

 

Choose “Pay Now” on the left hand menu or click on “Pay Bill” under the Amount Due.  

 

 

https://nexbillpay.net/silverlakevillageoh/BillPay/SignIn


You will then be directed to the page below: 

 

 

 

 

 

 

 

 

Choose credit card or Echeck to pay. There will be a convinience fee associated with each 
method. It will be $2.75 for credit card and $1.50 for ECheck.  

If you have any questions, please contact Village Hall 330-923-5233. 

 

 

Ways to Pay your Bill 

 Check, Cash or Credit Card 
 Mail checks to 2961 Kent Road Silver Lake, OH 44224 
 Drop off payment in the utility box located in the parking lot or in the box located in the vestibule at 

Village Hall 
 Sign up for our ACH program (no fees apply). Your payment would automatically come out of your bank 

account on the 20th of every month. If you are already enrolled, there is no need to sign up again.  
 *NEW* Pay online using credit card or echeck with NexBillPay (fees will apply) 

Email Reminders: 

When signing up, you 
can choose to 

receive notifications 
via text or email 


